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50 Glen Dhu Launceston, Telephone 03 6343 4614, Fax: 03 63436 804,
Email: oshc@door-of-hope.org
Hope Discovery Outside Hours Care
Fee Schedule for 2/01/2018

FULL FEE
Before School Session: 4-12 years of age 7:00am-9:00am

$20.00 per child

After School Session: 4 - 12 years of age 3:00pm – 6:00pm

$30.00 per child

Vacation Care Session 4 - 12 years of age 7:00am – 6:00pm

$70.00 per child

Late Collection Fee $5:00per 5 minutes or par t ther eof

$ 5.00

Bus Levy: (Applies to families r equir ing bus collection to and/or fr om School )
$2:00per child per trip. Capped at $10.00 per family
Eligible families can receive Child Care Subsidy which reduces the cost of care. There is
also a further benefit – Child Care Rebate, which is available to those families who meet
the work/study criteria. Families can apply for Child Care Subsidy through the
Department of Human Services on 136150. Child Care Subsidy application must be
lodged prior to the commencement of care or Full Fees will be charged.
Accounts ar e issued in ar r ear s each for tnight, with a seven (7) day payment per iod.
Method of payment is by EZI DEBIT.
Public Holidays – No Charge
Notification of cancellation of booked days greater than 5 working days – No charge
Notification of cancellation of booked days less than 5 working days – Full fees will
apply.
Ceasing Care: Discovery Outside School Hours Care requires two weeks’ notice prior to
ceasing care and also requires this to be in writing.
Full fees will be charged:
If notice of absence is not given within five working days or 24 hours
if child is sick.
If your child/ren are absent on the first or last day of their booking, this
includes Vacation Care.
If two weeks’ notice is not given in writing prior to ceasing care.
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Staffing
All staff are required to have working with children clearances and at all times there
must be a staff member on the premises with a current First Aid Certificate.
The Centre is run by a qualified Director who oversees qualified educators, unqualified
assistants and volunteers.

Risk Assessment
Risk assessments are carried out by Director and Door of Hope’s Operations Manager
for all excursions. If you wish to sight these risk assessments please contact Director.

Nutrition

PHILOSOPHY

Hope Discovery Outside School Hours Care Staff create an environment that will
promote healthy eating and physical activity.

We believe children need to be valued as individuals and treated with equal respect
regardless of culture, capabilities, religion or gender.

After School Care Sessions, provide a nutritious afternoon tea for all children. We
comply with local government authority licensing and assessments in relation to safe,
hygienic food preparation, storage, handling and serving of food.

We believe children involved in Hope Discovery Outside School Hours Care deserve a
program that is fun, challenging and safe. Our programming reflects the interests and
developmental needs of the children.

Lunch Boxes
Vacation Care Sessions, Hope Discovery Outside School Hours care will supply all food
which will include a hot lunch. Children need to bring a FULL DRINK BOTTLE of WATER
each day.
Hope Discovery Outside School Hours Care is an allergy aware service, therefore
we ask families to adhere to our policy of not bringing nut products into the service
to support the health and well being of children and Educators.
Hope Discovery Outside School Hours Care is a Nut aware Centre.

Special Dietary Requirements
to The Director must be advised of any special dietary requirements, including cultural
or religious preferences and allergies, at the time of enrolment.

Conclusion

We aim to enable children to be decision makers, to work independently, to work in cooperation with others, to appreciate others and their individual needs and values.
We recognise that in caring for each child, we are working in partnership with their
family. The involvement and input of the family is a valued and welcome. We provide
families with a wide network of community supports to extend and support the
development of each child when appropriate.
The essence of a successful program is the quality of the team. We believe that by valuing
and supporting each member of our team, their commitment and dedication will flow
into an energetic and positive environment.
We believe and respect families’ entitlements to privacy and confidentiality.
We aim at all times to ensure our program is financially accessible for all families.
Communication with parents and families (verbal or written) will happen regularly to
ensure families have information about the program, their child or children, and wider
child related issues.
Building partnerships within the wider community is a high priority of our program.

The staff of Hope Discovery Outside School Hours Care are looking forward to caring
for your child/ren. We are here to support your family in managing the demands, joys
and stresses of balancing family and work commitments.
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Medication
In relation to the duty of care we have to each child with administration of medication
the following will apply:

Background of the service
Hope Discovery Outside School Hours Care originates from a request made by a local
school to Door Of Hope Christian Church to take over their after school care program.
This was an ideal opportunity to enhance the community support mission of the church
and so Kidz R Us was born with a licence being granted in April 2006. By August of
that year the first vacation care program commenced from the Door Of Hope facility that
flowed into after school care, enabling the service to open to other schools. A purpose
built children’s facility followed a year later and has continued to be updated and
enhanced largely through fundraising and grants. Out latest addition, the all-abilities
playground, was opened mid 2015.

Description of the service
Hope Discovery Outside School Hours Care is operated by the resource ministry board
of Door of Hope. It is a fully licensed Commonwealth approved service and is available
to all families in the community under the Commonwealth guidelines. The programme
is not a Christian based programme and has no Christian input in the daily programme,
although obviously the values of the Christian foundations of the Church are upheld by
the staff in the activities of the Outside School Hours Care eg. Respect of all, positive
role modelling etc.
As well as the education and care services, Hope Discovery Outside School Hours Care
provides a range of services to support children and their families. These include:

Hours of Operation
Outside School Hours Care operates 7-9am and 3-6pm Monday to Friday during school
terms and 7am—6pm during holidays or pupil free days subject to sufficient demand. The
service is closed on Public Holidays. Term dates and pupil free days are determined by
state school calendar however, we aim to meet the needs of families attending
independent schools where practical.

Staff will only administer medication to a child if a signed medical consent form has
been completed by a parent.
Only medication that is in its original packaging with the name of the child, date and
dosage stated will be administered, staff will not administer a different amount than is
authorised by the Doctor even if the parent requests it.
Please advise staff if your child carries medication in their school bags so that this can
be handed to staff for safety purposes whilst your child is in care.
If your child self medicates, this can only happen if authorisation and a management
plan has be completed by the Doctor.
If your child has allergies, please ensure that a duplicate supply of medication is left at
Outside School Hors Care at all times should an emergency arise.

Illness of a child
Hope Discovery Outside School Hours Care is not set up to care for sick children and we
have a duty of care to protect the health of both children and staff. Anything other than a
common cold, children will need to be removed from Outside School Hours Care. In the
case of illness, an exclusion period may be necessary. Outside School Hours Care will
exclude children with any infectious disease for the minimum period stated in “Staying
Healthy in Child Care” reference book. If you believe your child is well enough to return
to care prior to the end of the recommended exclusion period, a medical certificate
maybe requested by the Director in some situations and for more serious illnesses e.g.
tuberculosis, hepatitis re-admittance will only occur upon receipt of a medical certificate.
Should there be an outbreak of an infectious disease Hope Discovery Outside School
Hours Care is required to make that information available to all families without
jeopardising the privacy of individual children.

Accidents
In the event of an accident Outside School Hours Care Staff will administer first aid in
accordance with their qualification and if necessary contact the parent/guardian. In the
event of a medical emergency, Outside School Hours Care Staff will contact an
ambulance in line with their duty of care. At any time when an accident occurs requiring
First Aid, staff will complete an Accident, Injury, Incident Form which will be
completed and requires a parent signature. A copy will then be supplied to the family.
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Ceasing Care
If you wish to cease your child/rens care permanently,
Hope Discovery Outside School Care requires this in writing with two weeks’ notice.

Absences/Cancellation
It is important that the service is advised of cancellations to ensure appropriate staffing
arrangements and also so that staff are not left waiting at schools looking for missing
children. Notice of cancellation is required by 12pm and in the case of a planned absence
at least a week in advance. Child care benefits still apply in these circumstances. The
government will pay Child Care Benefits up to 30 days absence from care per year. In the
case of children being absent due to illness, advise of absence remains the same. If a
Doctor’s certificate is supplied then this does not affect the limit of 30 days.

Collection of children from Centre
Our duty of care ensures the safety of each child. It is a legal r equir ement that
children must be signed out each day. Children are not permitted to be collected by
anybody under the age of 18 and can only be collected by persons authorised on the
enrolment form. In the event an unauthorised person is required to collect child/ren, the
parent needs to advise the service, prior to this occurring, the full name of this person and
a description. Photo identification will need to be provided on request before the child can
be released. Failure to meet these requirements, without exception, will mean the child
cannot be released from Care and late penalty may apply.

Late collection of children from Centre
Children need to be collected according to booked times. The service needs to meet
children/Educator ratios at all times. If children are not collected by 6:00pm the
designated closing time, families may be charged a late fee of $5.00 each five minutes after
collection time. If you are delayed, please contact the service to avoid unnecessary worry
for children.

Special Needs of Children
Please ensure any special needs your child has are detailed on the enrolment form and you
have taken the time to talk to the director. This may include food or other allergies,
medical conditions etc. This service provides afternoon tea each day, allergies and special
dietary requirements need to be noted.

Payment of Fees
Families are required to pay fees fortnightly. These are listed on the fee schedule and may
change from year to year. Accounts are processed on the Wednesday after the fortnight,
and are emailed out to parents. Ezidebit is the only payment option, this form is
attached to Enrolment package.
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Curriculum
Hope Discovery Outside School Hours Care, is committed to providing high quality
learning and recreational programmes for Primary School aged children. Our Educators
are committed to delivering a program that is guided by the “My Time Our Place” National
Framework for Outside School Hours Care. This Framework aims to extend and enrich
children’s wellbeing and development in school aged care. The Framework recognises
that school aged children require time to interact with friends, practice social skills, solve
problems, explore new activities and learn life skills. The framework works in five areas:
1.
2.
3.
4.
5.

A strong sense of identity
Connections with their world
A strong sense of wellbeing
Becoming confident and involved learners
Effective communication skills

We ensure our programs are child focused by requiring our educators to organise
activities and experiences that are meaningful, based around all children’s needs and
interests. Our educators will work with families to gain insights on family context,
individual abilities and interests to assist in our programming.
We operate in compliance with the National Quality Standards which aims to raise quality
and drive continuous improvement and consistency in education and care services and
school age care through:
The National Quality Standard for Early childhood Education and Care and School
Aged Care.
The Education and Care Services National Law and the Education and Care Services
National Regulations.
A National quality rating and assessment process.
Streamlined regulatory arrangements.
The Australian Children’s Education and Care Quality Authority (ACECQA)

The National Quality Standard is divided into seven Quality Area:
1. Educational program and practice
2. Children’s health and safety
3. Physical Environment
4. Staffing arrangements
5. Relationship with children
6. Collaborative partnerships with families and communities
7. Leadership and service management.
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Type of Care Offered

Child Care Subsidies

Hope Discovery Outside School Hours Care caters for children aged 4-12 years of age :
Before School Care 7:00am-9:00am staff will dr op childr en to designated school;
After School Care 3:00pm-6:00pm staff will collect childr en fr om designated school;
Vacation Care 7:00am –6:00pm .Pr ogr am is publicised and emailed out to families
a month before the end of term.

All Families using Child Care Programmes are strongly encouraged to apply to the Family
Assistance Office for Child Care Subsidy assistance. The contact details are 136150 with
the Provider Number of the Service noted on our Enrolment Form.
Please note there is a different provider number for ASC and Vacation Care. For parents to
reduce fees through CCS, you are required to sign your children in and out each day and
also sign the booking sheet on days that your child/ren are absent.
(Please refer to Absences/cancellations for further explanation).

Parent information/feedback
It is vital the director of the service is advised of any changes in contact details or important
events in the family. An important aspect in caring for children is knowing relevant
information about home. These events can have a huge impact on a child and behaviours
that may result. Informing staff brings understanding and information to situations that
may arise. We appreciate and seek parent’s feedback on the programme and believe our
success is founded in the quality and frequency of feedback. We want to
provide you with an excellent service and value your assistance to do that. All that is
required is a written note given to us, a quiet chat with a staff member, using the
Suggestion Box or participating on the “Feedback” page provided.
All feedback will be given due consideration.

Policy document
The Policy Folder is on display near reception for all to access. Please take the time to
peruse this. These policies are reviewed through a process in which we encourage all
parents to participate in.

Registration/Enrolment information
All families using the Service need to enrol in the programme. An enrolment form is
available from the service and can be returned via email/fax. A child who has not been
enrolled in the programme cannot attend the service. Parents are strongly encouraged to
meet the director to have a look at the programme before enrolling their child/ren and if
possible enable their child/ren to meet staff before commencing care.

Enrolment forms
Are available upon request and need to be completed fully before care can commence.

How to book care
This is done via enrolment form process. For those parents undergoing casual work or
work on a roster basis, if spaces allow, children can be booked a week or two in advance
with the same conditions then applying re absences as of a permanent booking. I.e. once
a permanent booking is made fees are charged for that day, regardless of whether the child
is in care. (See absences/cancellations).
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Child Induction
Further to our belief that all children need to be respected and valued, staff place a high
priority on ensuring new children are aware of the routines and practices of the
programme. The ways this may occur are:
*A tour of the programme
*A buddy System during the early days
*A 1 to 1 session with staff

Transition between School and Outside School Hours Care
This is a very important part of Outside School Hours Care and it is vital that your child
is aware of and feels comfortable with the process. Please take the time to talk with their
teacher and the Outside School Hours Director. Teachers need to be aware of children
transitioning to Outside School Hours Care so as not to cause unnecessary delays at the
end of the school day. E.g. Asking children to stay back at the end of the day, this can
cause stress and uncertainty for both children waiting and for the staff not knowing
where children are. A good idea to assist younger children is to have a practice run
through a couple of times so they are familiar with the meeting point at their school.
It is also a good practice to remind them in the morning that they are in Outside School
Hours Care that afternoon.

School Collection
Children are collected from school as follows;
Glen Dhu: Walking fr om the school to the centr e at a ratio of 1 Educator to 15
children. On wet weather days children will be transported by Centre bus at a ratio of 1
Educator to 10 children.
Other Schools: Childr en will be collected via Centr e buses or Maxi Taxi at a r atio
of 1 Educator to 10 children .
Transport for Excursions
Vacation care: Transport to various activities will be carried out by a local registered bus
company or Centre Buses.
Routine excursions: Childr en will be escor ted ar ound the Door of Hope complex or
within a 3km radius of the Centre at a ratio of 1 Educator to 10 Children.
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